Anglais
Telephoning

A.

1- Gretting (saluer/accueillir) the caller

· Hi
· Hello
· Good morning/afternoon/evening (more neutral = more professional)

2- Give your name/extension  number (numero de poste)

· Doriane speaking (= Doriane à l’appareil)

3- Give the name of the company

· Name of the company (Vectoris/Point P …)

4- Ask who’s calling

· Who’s speaking? Who’s calling? (= qui est à l’appareil)

5- Offer help

· How can I help you? What is your call about? 
  Example: Hello. Vectoris. Rihab speaking. How can I help you?

Rather = plutôt/souvent, suivi d’un adjectif.



